
Q2 offers best-in-class solutions for retail, small 
business, and commercial—all from one platform. 

The Q2 Digital Banking Platform lets financial institutions (FIs) serve and grow with all their account holders 
through a single system. The user experience is configurable, so FIs can use account holder behaviors and 
traits to provide a tailored experience to different segments. With access to an award-winning SDK and 175+ 
pre-integrated fintech partners, FIs can drive rapid innovation and make the experience their own. And it’s 
all supported by world-class hosting and security infrastructure that keeps Q2 customers and their account 
holders up, engaged, and secure.

Q2 Digital Banking Platform

The most robust, flexible platform in the industry



Consumer Banking

Dynamic personal experiences for consumers
With Q2 Engage, our consumer banking solutions deliver 

curated personal experiences that transform every digital banking 

interaction into loyalty-building engagement, on an end-to-end 

platform that grows with you and the evolving needs of consumers.

Small Business Banking

Tailored packages for small business
For too long, small business banking has missed the mark, with either 

too much complexity or not enough capabilities. With Q2, you can 

give small businesses a banking experience that’s just right by 

tailoring the functionality that each type of small business receives.

Commercial Banking

Commercial functionality
for large, high-volume clients
Q2 Catalyst lets you serve commercial clients of all sizes with 

market-leading commercial banking and cash management 

delivered on one configurable platform. Choose from our 

end-to-end digital capabilities to fit your commercial clients needs.

All supported by one modern back-office tool

Q2 Console is a modern, web-based single sign-on solution to manage all things Q2. It allows your team to 
access multiple Q2 back-office systems and near-real-time digital banking data, with simple user management 
workflows and personalization by role. You can even manage your integrated Q2 partner solutions.

Digital banking creates human 
experiences across consumer, small 
business, and commercial clients.
​
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UI and Experience Control

Control the UI, no development required
The UI layer is flexible to meet your needs. Change colors, 
themes, and layouts, segment account holders using data 	
and traits, then, curate an experience for those account 	
holders based on their needs.

SDK

Build your own features and flows
Q2 built our platform to be open for our customers 
to take advantage of its power, speed, and flexibility 
to innovate rapidly. Join over 1600+ developers 	
who leverage the Q2 SDK to personalize the 	
platform and deliver more experiences with 			 
your own customizations.

Innovation Studio

Harness fintech		
innovation in weeks
Q2 Innovation Studio gives you turnkey 
access to more than 175+ fintech 
solutions that let you innovate fast, 
deepen relationships, and differentiate 
your digital offerings.
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Make the platform your own through no-code/
low-code configuration, market-leading dev tools, 

and the industry’s biggest partner ecosystem.

“Leveraging data is the 
key difference in the 

experiences we deliver.” 

Stacy Thomas | Vice President of Digital 
Strategy & Optimization, Founders 

Federal Credit Union



4

Integration Framework

Integration as a core competency
Building integrations in this industry takes time and 

investment. We’ve made it a core skill at Q2 for 20 years, 	

which means we can support your tech stack on day one 	

and give you optionality for whatever you’re planning next.

Security

Multilayered security 			 
proven to mitigate fraud
Q2 invests in leading security capabilities at every layer 
of the application, from authentication to transaction and 
behavior, to account activity and endpoint-centric controls. 
With AI-powered security solutions, we’ve stopped billions 
in fraud for our customers.

Hosting

Cloud hosting maximizes 		
resiliency and innovation
Q2 has operated in public cloud 
environments for the past decade. Today, 
we are public cloud-first, giving customers 
access to world-class system availability and 
the latest hosting innovation, like seamless 
upgrades and continuous delivery.
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Revolutionize digital banking with 
seamless integration, robust security, 

and cutting-edge cloud solutions.
 

back-end integrations 
to cores, check and 

statement imaging, bill 
pay, and more

1000+
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A state-of-the-art platform 
architecture keeps it all flexible, 

secure, and available.

Platform Microservices

UUX

Rest API

Q2 Goals* Credit
Score*

Getting
Started*

...and more

Tecton
Platform

Accounts Commercial Transactions Messaging Data Authentication Notifications Authorization User
Management
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Q2 Platform

Q2 Built

External Build
Enabled & IS partners

Database

ALTR (FPE)

(Q2 Owned) (Customer Owned)

Caliper SDK Caliper SDK Caliper SDK Caliper SDK

Third-Party Services, APIs, and FI Datacenters

*Content blocks
can be developed
by Q2 Fintech partners, 
or Financial Institutions
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About Q2 Holdings, Inc
Q2 is a financial experience company dedicated to providing digital banking and lending solutions to banks, 

credit unions, alternative finance, and fintech companies in the U.S. and internationally. With comprehensive 

end-to-end solution sets, Q2 enables its partners to provide cohesive, secure, data-driven experiences to 

every account holder–from consumer to small business and corporate. Headquartered in Austin, Texas, Q2 

has offices worldwide and is publicly traded on the NYSE under the stock symbol QTWO. To learn more, 

please visit Q2.com. 

For more information about Q2, contact 1-833-444-349. 
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